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A Study on the Development of NCS-based Chinese Tourism Services Subjects
Lee, So-Hyun

The study aims to developed the NCS-based Chinese tourism service course for
university students. Considering the job changes of the Fourth Industrial Revolution
and its relationship with China, Chinese education and service industry will grow
together. In addition, it will be consistent with the training of each profession and
educational goals.

The first step in the development of the curricullum was to select jobs in the
tourism service sector according to the NCS classification, then to review the
tourism industry trends, and to analyze the current status of the subjects in Busan
area universities. Secondly, the ability units by NCS were selected and ‘Travel
Tourism Chinese 1', ‘Travel Tourism Chinese 2 and ‘Ocean Leisure Tourism Chinese’
were derived as subjects. Travel Tourism Chinese 1 aims to provide travel
counseling services for sales of customized products to Chinese tourists. Travel
Tourism Chinese 2 aims to plan and develop Chinese travel products for domestic
travelers. The Ocean Leisure Tourism Chinese is a combination of local
characteristic of Busan and it is created by applying the NCS job of ‘entertainment
facility operation management’. Finally, summary of subjects, educational objectives,
and elements of the ability units were arranged, and knowledge, skills and
attitudes appropriate to the performance criteria were written into the subject
profile.
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